Chief Information Technology Officer

SUMMARY:

This officer is responsible for the management of the organization’s current information technology;
technology migration plans; the creation and ongoing management of new IT (Information
Technology) applications, with emphasis on maintenance, enhancements, product development,
mainframe, mini, micro, client server, LAN and WAN applications; overall management of
technology support needs; strategic technology planning; and the integration of IT with other
appropriate organizational processes.

Job Functions include: (Note: this is a representative list only - complete list provided with purchase)

. Consults with the Board of Directors, management, staff and members to determine IT
requirements, to determine boundaries and priorities of new projects, and to discuss system
capacity, equipment acquisition costs, and in-streaming of new hardware and software.

. Creates department budgets, reviews project feasibility studies, and establishes work
standards for the smooth operation of all computer systems in the credit union.
. Leads and participates in IT research through information seminars, vendor information

sessions, industry publications, associations, and recommends new applications for the
organization that add value to internal processes and member service delivery.

(also details Supervisory Responsibilities, Qualifications, Education and/or Experience, Language Skills,
and work environment)



